
Metfield Stores retains the right to end a placement should that become 
necessary due to unreliability, a failure to respect policy and procedures 
or for another reason. 

Confidentiality
Your personal information is stored privately. Your name, phone number 
and email will be included on a contact list of all volunteers which is kept 
under the counter. Please respect the confidentiality of other volunteers, 
customers, the manager and of business intelligence relating to the shop. 

Covid-19
Since the Covid-19 pandemic and lockdowns, we have had to be 
especially careful of hygiene in the shop and take extra precautions. 
While we hope for an end to restrictions, we must try to protect everyone 
as best we can, so we continue to ask volunteers and customers to wear 
a mask at all times in the shop and to take a Lateral Flow Test 24 hours or 
less before their shift. Please do not come in if you test positive or have 
any of the symptoms. We will let you know if this advice changes. 

Progress and problems 
Once you become a regular volunteer, we can offer training on some of 
the many different aspects of running the shop. We are always open to 
suggestions for improving our systems and the shop environment.  

Should you encounter any particular difficulties, please do discuss these 
with Sue Mead, our part-time Manager. If it is not possible to resolve an 
issue, please speak to a member of the Board of Directors, whose names 
are on the noticeboard behind the counter. Please do not share their 
contact details with anyone else. 

Getting to know each other
From time to time, we organise parties or outings so that volunteers can 
meet and get to know each other better. We hope that this will be possible 
again in 2022. Meanwhile, manager Sue looks forward to welcoming you 
and showing you the ropes! 
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Welcome and thank you 

for becoming a volunteer 

at METFIELD STORES! 

You are now a member of 

the dedicated team of 

people who are proud to 

help our wonderful 

manager Sue run this 

much-loved village shop.  

We hope you will enjoy 

working with us! 
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WHAT TO EXPECT AS A VOLUNTEER
The following information is a guide to help you understand your role as a 
volunteer and what we might expect from each other now that you are 
part of our community enterprise.  
The qualities we look for in our volunteers are: 

• common sense 
• flexibility 
• reliability and 
• resourcefulness. 

What we hope you get out of being a volunteer is that:

• you feel valued 
• you feel part of the team 
• you have a sense of purpose and personal achievement 
• you learn new skills and help others to learn them 
• you meet new people and make new friends 
• you feel part of the community and are contributing to it 
• you have the satisfaction of being part of a successful project. 

There are various ways in which you can play your part:

• You may be able to commit to a regular shift behind the counter (usually 
2 hours) on a particular day each week. This is really helpful when it 
comes to rota planning. 

• You could be on the list of people who can ‘fill in’ sometimes when 
regulars are unable to come. 

• You could help with the many other jobs to be done in the shop besides 
serving on the till, such as shelf-stacking, date-checking, stock-
checking and cleaning. 

• You may be able to help with opening the shop in the early morning, or 
with closing at the end of the day. These are important jobs and help is 
always needed, from cashing up to floor washing. 

• You may be interested in becoming a Director member of the Board 
which runs the shop. 
Ask Sue for an application form if you would like to become a Co-operative Member.

SOME CONSIDERATIONS
Volunteers are not employees. Nonetheless, we have certain obligations 
towards each other which need to be respected. 

Health and Safety
It is our responsibility as members of the Board of Metfield Stores to 
provide a safe and healthy working environment and to ensure that the 
shop meets all necessary Health and Safety regulations.  
It is your responsibility to comply with these. If you have any health 
conditions that might affect your work, please do let us know and do not 
undertake any tasks that might put you at risk. For Covid info, see page 4. 
If an accident or injury does occur while you are working, make sure that 
the Manager is informed and it is recorded in the Accident Report Book.  

Metfield Stores accepts liability for volunteers undertaking approved 
tasks, but not for loss or damage to personal property. 

Food Handling

• As a food store, we have a proud record of five stars for our food 
hygiene and handling. (The environmental health officer makes 
unannounced visits from time to time.)  

• Volunteers should wear clean clothes and are encouraged to wear a 
clean Volunteer apron, which we will supply. 

• If you cannot wear an apron, we will give you a Volunteer pin badge.  
• You should wash your hands frequently to help protect yourself and 

prevent the spread of infection. 

Equal opportunities
We welcome everybody as a volunteer irrespective of their personal 
characteristics (age, gender, disability, etc.) and will try to find everyone a 
suitable job. If you are under 18, you will be asked for a letter of 
authorisation from a parent or guardian and you will not be allowed to 
serve alcohol or tobacco. 

Co-operative Member Shares are £1.00. For more info, go to metfieldsuffolk.com.
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